FAQ for QD IP Camera
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1.How to do Digital Zoom in IE?

Select one target you wanna zoom in for more details, draw one block, as the red color block
shown below:
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2. How to setup OSD in IE?
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DeviceCfg GUI Display

After you login IE, click , and select

, and then select

shown below:
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You can edit ““Time Tile” & “Channel Title” position as shown below:
Dewvice config

Setting -> System -> GUI Display
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After login in IE, click

DeviceCfg

, select

and Select

option:



Device config

sefting -> System -> GUI Display

e % &5 &

General Encode Network NetService

RS232 Camera param.

Setup Privacy mask Area shown below:
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Then you view the cameraimage as shown below:
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4. How to setup Motion Detection in IE?

After login IE Click DeyiceClg

shown below:
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Click MEERE s shown below:

in the top tool bar, and select
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Device config

Setting -> Alarm > Video Motion
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4.1 Enable Motion Detectionoption

Setting -> Alarm -> Video Motion

Enable ||

Senzitivity Regzion Setting

Setup Motion Detection Sensitivity

4.2 Setup Motion Sensitivity:
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4.3 Motion Region setup
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4.5 Motion Detection trigger alarm output:

FTZ Actiwation Setting Delay

Show Message Send Email

Buzrzer FTF

6.1.4.1 PTZ Action:

I

0K Cancel
6.1.4.2 Show Message
When enables Motion detection trigger “Show Message”, it will pop up the below alarm window:

Aam log | Operate log

Type Date Time Device Channel =
Video Blind 20140525 21:16:00 63.67.55.828 CAMI |E|
Video Blind 20140525 21:15:58 63.67.55.88 CAMI
Video Blind 20140523 21:15:56 63.67.55.88 CAMI
Video Blind 20140523 21:15:55 63.67.55.88 CAMI
Video Blind 20140525 21:15:53 636755828 CAMI
Video Blind 20140525 21:15:52 63.67.55.88 CAMI
Video Blind 20140525 21:15:50 63.67.55.828 CAMI
Video Blind 20140525 21:15:48 63.67.55.828 CAMI
Video Blind 2014-05-25 211548 63.67.55.53 CAMI
Video Blind 20140525 21:15:45 63.67.55.88 CAMI
Video Blind 20140523 211543 63.67.55.88 CAMI
Video Blind 20140523 21:15:42 63.67.55.88 CAMI
Video Blind 20140525 21:15:40 636755828 CAMI
Video Blind 20140525 21:15:359 63.67.55.88 CAMI
Video Blind 20140525 211537 63.67.55.828 CAMI
"u"|rllﬁn Rlind HN4NR-25 211535 R3R7 RR AR ['fﬁlkl'u'l‘l i
1 ] b
Auto Prompt

4.6 Motion Alarm Email Alert Setup

4.6.1 First do Email Sender setup



Device config

setting -> System -> NetService

fo & &7

General Encode Network

| —

GUI Display PTZ Config RS232 Camera param.

Select and double click “Email” option



Device config

Setting > System > NetService

IF FILTER




EMAL (e

Enable

ZNTF Serwer smip. 126, com
Fort 25

|:| Heed S5L

User Hame wilsen wang

Password L L1 1 115

Sender wilzen _wanz@lZ6. com

Receiver 2355378470 qg. com;

Title Alarm Message

[Mail Testing| [ 0k |

Motion Alarm Email Alert, as shown below:

2355378470@qq.comv
M{ I QQHPFE
mail qq_com c
/| compose | «Back || | Delete Permanently || Spam || No Spam || Markas... - || Moveto. - Next
Check
Alarm Message
2 contacts wilsen_wang com:
Thursday, May
Inbox(89) TR e - 47004q.com FOme
Starred
e This message is archived in Spam. Be wary of info about prize announcements and cash offers. Don't call back to phone numbers you do not recognize. | 4 Report spam | Move to Inbox
Group Mail(1)
Draft(16) Alarm event: Motion DetectEnd
Sent Alarm Begin Time: 2014-05-29 18:51:55
Trash Alarm input channel No.: CAMO1(1)
Spam(381) (Sl  Alarm device name: LocalHost
Subscription(1) Sender IP address: 192.168.1.10
Pop Folder
Calendar
Notepad
My Attachments
File Hub Next unread: ~ wilsen_wang Alarm Message
| Delete Permanently || Spam || No Spam || Markas.. v | Moveto. ~ Next

4.7 Motion Alarm Email Alert attached alarm snapshot

First you should setup alarm snapshot as below:

SnapShot

4.7.1 Select option:



Device config

Setting -> Record

Record SnapShot

4.7.2 Setup Snapshot Alarm as below shown:



Setting > Hecord -> E';napShut
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4.7.3 When motion detection happened, you will can the below Email alert attached alarm

snapshot image.

7 compose « Back ||| Delete Permanently | Spam || No Spam || Markas... - || Moveto.. -

Check

Alarm Message
2 contacts wilsen_wang
Thu 1

Inbox(101)

ES

Starred 1 Attachment (] _2014-05-29_001_205749.jpa)
Group Mai(1) Attachments of the messages in spam may contain suspicious contents. To protect your ID, please be careful to open the message. | 4 Report spam | Move to Inbox
Draft(16)
Sent Alarm event: Motion DetectEnd
Trash Alarm Begin Time: 2014-05-29 20:57:49
Spam(401) [B  Alarm input channel No.: CAMO1(1)
Subscription(1) Snapshot Channel: CAM01(1)

Alarm device name: LocalHost
Pop Folder

Sender IP address: 192.168.1.10
Calendar
Notepad
My Attachments

& File(1)
File Hub

Attachment

_2014-05-29_001_205749.jpg
Download Preview Add to Favorites Saveto~




5. How to Enable 3D Digital WDR in IE?

Device config

setting -> Systern -> Camera param.
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GUI Display PTZ Config

Open DWDR as shown below



Setting > System -> Camera param.
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6. How to setup the saving path for snapshot

picture and recorded video files?

6.1 After login IE, at the bottom tool bar, cIick means snapshot, cIickE means start all

channel IP camera start recording, clic@means stop recording.

Playback Log DeviceClg LocaiClg Log Out A~

2014-05-31 16:46:25 Sat

LocalCfg i
6.2 Clicke =, select’ % System setting setup the recorded video and snapshot pictures

path as below:



Canfig Manager

Record DIR ID:‘\F'roglarn Files"Met Surve Browse Length I'I min

Picture DIR ID:‘\F‘mglam Files"Met Surve Browse |

[~ Automatically connect with the last monitoring channel

[~ Savelocal record as AVI

Apply

7. How to playback recorded video in IE?

o Playback | -
After login in IE, click L4 in the top tool bar, select “Local”, and click in the

pop up player window, as shown below:



PlayBack Local vI
Remote .
o

Type Al videos
Eegin | 5/31/2014 | |12:m:mm —
End | 5/31/2014 ~| |11:59:59 PM =]

Click -, and select the recorded video file as the saving path.

D 1 20140529 195617.h264 2014-05-29 20:05 H2gd
D 1 20140529_203427.h264 2014-05-29 20034 H264
D 01_20140528_1435911.h264 2014-05-28 14:59 H264




Double click the selected option, then you can play the recorded video files as shown below:

Playback

8. How to setup the saving path for recorded

video and pictures in CMS 3.0 software?

8.1 After login CMS3.0 software, on the top tool bar, Click , select one IP camera

k i2i Capture

image, clic means snapshot;  click ™ RBecord  the jcon will turn to

W Record click W Record

, it means IP camera start recording, again, it means stop recording,

as shown below:



Monitor 3 3 g
[ Device List = Stop
Q[ 192. 168. 1. 10:CAMO1 :
- root ‘\‘\
# 192.168.1.10

PTZ Control

Speed —
Prepoint v =»
LoopPaint . o X
Scan | OFF Pattern | OFF
Light | OFF Wiper | OFF

and find Becerd Store™ a5 the path as shown below:

Basic Setting~

Langusge: |English -

[]Start with the 05

[7] AutoLogin

[7] Start the time record
[[] Restore the preview

ARSP Server address: wiewsasy. net: 15000 Change

Marm Setting™
[¥] Pop the alarm dialog

Fop Emsplislog
Aecept umdeployed slarm

Time Checking™

[¥] CheckTimeEnabls TimeToCheck:  00:00 = N

B 65 &8 88 ES

PicturePath: D:/Progran Files GxB6)/CNS3. 0/ Vserfadnin/Picture
MarmalRecor dingPath D:/Frogran Files (x86)/CNS3.0/User/adnin/MarualRecord
DeviceRecordingPath: D:/Progran Files (x86)/CNS3.0/Vser/adnin/DeviceRecord
Tine/Mlarm recordPath: D:/Frogram Files (x88)/CHS3. 0fUserfadnin/BackResord

() BMP

Snap Ficture Type

Save Record Type
MirLimitSpace (5B) 1= i

System maintenance



9.How to playback in CMS3.0 Software?

t Local file

and selec as shown below:

Monitor Playback UserManage DeviceManage Business SvstemManage FullScreen

Device file >

[F] thal ti-Channel
Name Check state

[Farameters]|

Q Tuner 2014 5]
OOEOCIE
123 4|5 @ |7
8 8 10 11 12 13 14
5 18 1T 18 18 20 21

StartTime 00:00: 00

EndTime 23:59:59 =
[Type

@) Record (") Ficture
Search Type A1l Type -

Huery Search Eesult

Loael file 0 1 z El 4 ] -] T g 9 10 11 12 13 14 15 18 1T 18 19 20 21 22 23 24

Dowrdoad list

9.2 Select one IP Camera which you wanna playback its recorded video

9.3 Select record type in “Search Type”:

Search Typa BMaraal -

Such as select “Manual”, click Soxy, and click Starch Result , select one video file to play back,

as shown below:



Dewice file

Local file

d &rool

4 w» 197168.1.10
' Channell

Parameters

[2]
00:00:00 =
[2]
23.59.59 =

Dowrdload list

Flay Selected
Ho. File Flay
1 00:37:54---09:37:56(439) Flay
2 00:43:35---09:43:36(356) Flay
3 00:43:42---09:43:44(245) Flay
4 00:43:45---09:43:46(288) Flay
P
6 09:56:11---09:56:19(2044) Flay
Flay

m 7

09:57:18---09:57:30(3317)




Monitor la

Device file

Device

4 - root
4 = 192.168.1.10
5 Channell

[Parameters]

|25 |26 |21 28 23 | 30 |31
[z s |a]s]e |7
[Ta e [Faor| it ] uz [ 5] 1
15 |16 | 17 | 18 | 19 | 20 | 21
l'22 123 24 25 | 28 [ 27 | 28

StartTime 00:00:00 -
EndTime 23:53:59 -
[Typel

(@) Record () Ficture
Susrch Type | Menual =

Query Search Result

Download list

Config Manager

=& Config Manager
F:-,*:E Alam setting

Record DIR ID:‘\F‘roglam Files"Met Surve Browse |
Picture DIR ID:‘\F'roglam Files"Met Surve Browse |

[ Automatically connect with the |ast monitoring channel

[~ Save local record as AV

Apply

Length I'I min




11.How to operate in Cloud website?

The cloud website is :http://xmeye.net, as shown below:

1. The firmware released after Sep 28th, 2012, the serial No. had been updated

" Frown A7 hit dn A€ hit m By Device

Login And Preview

Username I:l
Password I:l
verify [ 0843

O Remember

Enter Guide

Please Click "Enter Guide" if you visit first

Register Download Get Password

7.1 By user

By Device

Login And Preview

Username [aDIPCO01 |

Password |uu. |

verify |:| "%
[¥IRemember

- D

Please Click "Enter Guide" if you visit firat

Register Download Get Password

7.1.1 Click “Register” toregister one account, input the info as shown below:


http://xmeye.net/

Usemame | |QDIPCD02 |

True Name | |QDIPCO02 |

Sex | Male v|
Contact |apiPcoo2 |
Address |Shenzhen China b |
E-mail |davi588[]1@gmai|.{:om |{You can get your password back by the E-Mail)
Password |c"u |
Confirm |.I|.| |

7.1.2 Add IP camera under your account:
Select “Device Manage”, click “add” button to add IP camera as below:

SerialNo. [a47790635¢72b1e8 |

Device Name |QDIPC |

Usemame | admin | (default is "admin™)

Password || | (default is null}

7.1.3 Preview IP Camera in Cloud website:

Double click QDIPC002 a , select “main Stream/Extra Stream”

Bit Rate Type

Connect all video{Main Stream)
[] Connect all video{Extra Stream)

Auto Prompt

s

Then you will see the IPcamera image as shown below:



My Devices | Device Manage { User Info | Logout

e

Playback

LocalCrg
QDIPC002 - - "

7.2 By Device
By User

Login And Preview

id ad47790635e72b1e8

verify

Please Click "Enter Guide" if you visit first

Input the P2P ID and verify code, click “Login”, then you can get below image

Playback DeviceCly | LocalClg




12 How to reset password when you forgot?

12.1 Running the tool #ih ResetConfig i cide the cD

Reset

12.2 Input the IP address, click

12.3 After succeeded tips, please reboot the IP camera

ResetConfig (S|

Reset OK, Waiting for reboot your device, pleasel

"=

12.4 the IP address user name and password will reset to the default:
IP address:192.168.1.10
Password: No Password

ity Reset Configlnfo X

Dewice IF 192 186§ . 1 . 10

Eeset Cancel |

*NOTE:
1. If under Windows XP OS, you can do alike above
2. If under Windows7/win80S, you need to open telnet

13 How to playback the H.264 Video file
recorded from IE?

*NOTE:
Manully record the video in IE, it will have two video format: H.264 and AVI.
If you need to playback the H.264 Video file, you should use the below player.



1. Open the CD and install = General_Player V1.6.0.2.R.20140317

[l264

2. Double click HEEES to open the player.

3. Click -, and select the recorded video file as the saving path.

[&] 1_20140603_110522 6/3/2014 11:05 ... H264 3 2,485 KB
[&] 1 20140603 110531 6/3/2014 11:05 ... H264 0% 2,891 KB

4. Double click the selected option, then you can play the recorded video files as shown below:



